
Software History  
 
NOTE: Each release contains all solutions identified in the earlier version.  
 
TPM186E_018.005.058.001 (Date published: 2021-02-22) 
• Image blinks sporadically during HDR content playback from HDMI source. 

 General Stability improvement. 

 Mesh WIFI network connection issue. 

 Power on no image issue. 

 Sound settings not retained after standby cycle 

 3rd_rw partition full due to MDS and DLNA Data 

 More stringent playback control on Video content encoded with proprietary codec. 

 Update DP client to v7.0.2. 
 

Please update the demo video after the software upgrade.  
1) Download the zip file from the link : https://app.box.com/s/7qjh6ajhnzq4yaz4en0mguqr0n9s94j1 
2) Extract the “update_demo.pkg” file to a USB drive root folder. 
3) Connect the USB drive to TV side USB port, remove and reconnect the AC Mains power to TV set. 
4) TV will show “software upgrade in progress” for about 3 minutes before it starts up normally. 

 
 
TPM186E_018.005.007.001 (Date published: 2020-03-24) 
• Home/setup menu hang up/freezing issue. 
• Game mode picture style setting not retained after waking up from standby issue. 
• Pathe App Trailer playback freezing issue. 
• Further improvement on Netflix error TVQ-PM-100 issue. 

 Improvement on smart TV connection issue. 

 TV switches sources unexpectedly with multiple HDMI CEC devices connected issue. 
 
TPM186E_018.004.223.001 (Date published: 2019-11-05) 
• Popping sound hear in TV speaker when switches to Dolby Digital Channels in the HDMI set top box. 
• Netflix error TVQ-PM-100 issue. 
• Error data handling and recover 

 Danish menu translation error. 
 
TPM186E_018.004.187.001 (Date published: 2019-07-04) 
• Resolve smart TV Apps “NPO”, “TV2 play”, “NLZIET” and “Pathe” video playback issues 
• Resolve Russia DVB-S tri-color CAM installation, TV lost channel list after long standby issue. 
• Resolve UK FVP app not working issue. 
• Resolve Miracast connection, mobile device cannot find TV network name issue. 
• General Stability improvement. 
 
TPM186E_018.004.146.001 (Date published: 2019-04-11) 
• Resolve SF Anytime App video playback issue 
• Resolve UK BBC Apps disappeared from home screen issue.  
• Resolve the smart TV connection issue related to iPV6 DNS Query issue. 

 Resolve HbbTV not working after Teletext On/off issue. 

https://app.box.com/s/7qjh6ajhnzq4yaz4en0mguqr0n9s94j1


 Resolved input time lag in monitor picture style after waking up from standby issue. 

 Resolve Delta volume setting not stored issue. 

 Cyber security patch. 
 
Note: For UK consumers, if the preinstalled BBC Apps have disappeared from the home screen before the 
software update, please do a re-install TV (Press setup key on RC -> All settings -> General settings -> Reinstall 
TV) to recover these pre-installed Apps back to the home screen. 
 
TPM186E_018.004.076.001 (Date published: 2018-12-01) 
• Resolve You Tube screen off mode wake up issue 
• Resolve device portal connection issue reported in some retail outlets.  
• Resolve the timeshift playback control bar display issue. 

 Resolve TV occasionally switches audio to headphone without headphone connected during start up 
issue.  

 
TPM186E_018.004.007.031 (Date published: 2018-09-24) 
• Resolve wifi module queue block issue. 
• Resolve UK FVP issues.  
• Add Russia NTV+ and Tricolor Satellite package installation.  
• Resolve HbbTV issues  
• General stability improvement. 
 
TPM186E_018.002.211.001 (Date published: 2018-07-18) 
• Resolve subtitle off issue in UPC Switzerland. 
• Resolve DVB-S channel lost issue in Switzerland. 
• Reduce the scanning time of Telemach DVB-C channel installation in Slovenia. 
• General Stability improvement 
• Network connectivity improvement 
• Resolve UI translation issues. 
• Remove unused data in buffer memory 
 
TPM186E_018.002.108.041 (Date published: 2018-05-18) 
• modified panel parameter to solve 49PUS6803/12 vertical line noise issue. 
 
TPM186E_018.002.108.011 (Date published: 2018-04-24) 
• Support UK FVP. 
• Support Albanian Language 
• General Stability improvement 
• eUM (electronic User Manual) update 
• Resolve UI translation issues. 
 
TPM186E_018.002.023.031 (Date published: 2018-03-22) 
• modified panel parameter to solve 55PUS6503/12 picture flicker issue. 
 
TPM186E_018.002.023.021 (Date published: 2018-02-23) 

 Initial production software.  


