
SHG8000: 

 

 
 
Thank you for purchasing our new PC Gaming Headset! 
You can use these general guidelines to improve the audio performance of your computer-based playback:  

1. Set the volume level from the software (either in the game or from the media player software) and your 
PC system volume settings to the maximum.  

2. You can then make small adjustments on the headset via the volume control.  
This will help you achieve the highest sound quality and greatest dynamic range possible, and will minimize any 
noise coming from your computer into your headset. 
 
If there is no sound coming from your headset, try the following: 

 Make sure the headphone (black) cable is connected to the right input jack on your computer. 

 If you're connected to a computer, be sure you've properly configured your computer's sound output 
settings (see your computer's documentation for more information). 

 Check that your volume controls are not set to minimum on the headset's right ear can, mute in your 
computer's settings, or in the application you're using. 

 Close and reopen your application software. 

 Try your headset on a different device. 
 If your computer still cannot detect the SHG8000, then you might need to reboot your computer.  

 
If you are having issues with the microphone of your headset, try the following: 

 Make sure the microphone (red) cable is connected to the right input jack on your computer. 
 If you're connected to a computer, be sure you've properly configured your computer's microphone 

input settings (see your computer's documentation for more information). 

 Check that your microphone is not set to mute on the headset's left ear can, in your computer's settings, 
or in the application you're using. 

 Close and reopen your application software. 
 Try your headset on a different device. 

 If your computer still cannot detect the SHG8000, then you might need to reboot your computer.  


