Troubleshooting

Problem

Your PC cannot find
the Wireless Notebook
Adapter or the
network driver does
not install correctly.

If your wireless
adapter cannot
communicate with a
computer in the
network when
configured for
Infrastructure mode.

Network speed does
not exceed || Mbps.

Possible cause

Notebook Adapter
not connected.

Notebook Adapter
damaged

Notebook Adapter
or port defective.

Conflicting network
adapters.

Base Station / Access
Point is switched off.

Range too long
(weak radio signal).

Wrong settings

Other network
components are
unsuitable for higher
network speeds.

Solution

Make sure the Notebook Adapter is
securely connected to the USB
connectors of both the adapter and of
your PC.

Check for any hardware problems,
such as physical damage to the
adapter's connector.

Try to connect the adapter to another
PC Card slot or port.

If this also fails, test your laptop with
another Wireless Notebook Adapter

I la/g that is known to operate
correctly.

If there are other network adapters in
the laptop, they may be causing
conflicts. Remove all other adapters
from the laptop and test the wireless
adapter separately.

Make sure the access point that the
station is associated with is powered
on.

Reposition your Wireless Adapter.

Make sure the SSID and the network
encryption key are the same as those
used by the wireless access point.

Make sure all network components are
suitable for high network speeds.

If it still does not work, try re-installing the Wireless Notebook Adapter | 1g
from the original Installation CD. Restart your PC.

Warranty — See user manual page 24.

PHILIPS

Need help!?

User manual
See the user manual that came with your Wireless Notebook Adapter

Online help: www.philips.com/support
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Wireless Notebook Adapter | 1g
True Turbo 108 Mbps
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What else you'll need
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